
Softeon helps third-party logistics providers (3PLs) grow 
by providing them with a warehouse management system 
(WMS), warehouse execution system (WES), and distributed 
order management (DOM) system to better manage and 
coordinate their fulfillment networks. 

The solution offers extensive configurability at the individual 
client level. It includes a configurator wizard that assists 
clients in easily defining or replicating systems across different 
operations, buildings, or even similar clients. Additionally, 
it supports unlimited, customer-specific rule-sets and 
workflows within a single site.

TAILORED TO DIFFERENT CLIENTS

SOFTEON
FOR 3PLs
HANDLE ANY CLIENT NEED

Softeon WMS provides advanced inventory 
management, order fulfillment, and logistics features 
to optimize warehouse operations no matter how 
complex the client’s requirements are.

Softeon WES orchestrates real-time activities 
within the warehouse across both human labor and 
material handling equipment as part of our baseline 
WMS offering, optimizing the movement of goods for 
enhanced efficiency and productivity.

Softeon DOM manages orders across multiple 
channels and sources them from the appropriate 
warehouse (including drop shippers, manufacturers, 
etc.), providing centralized control and visibility while 
optimizing fulfillment and inventory allocation.

Unlike other vendors with an upmarket and down-market 
version, Softeon only has one version of our WMS, designed 
to scale with operational complexity. The same instance of 
the software can run highly automated, complex distribution 
centers as well as smaller, less complex hubs. Softeon WMS 
includes a broad range of capabilities, including billing 
management, labor management, yard management, kitting, 
and much more.  These capabilities are delivered on a single, 
integrated software platform. 

ONE WMS - LIMITLESS SCALABILITY

INDUSTRY ANALYST RECOGNITION
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A well-designed user interface (UI) and seamless user 
experience (UX) are more critical than ever. Intuitive and 
user-friendly systems have become essential for boosting 
productivity, reducing costs, and simplifying processes. The 
system is designed with usability in mind – proving that depth 
of functionality doesn’t need to be complicated to use.

ELEGANT AND EFFICIENT UI/UX

Inbound Logistics Top 100 
Logistics IT Providers

G2 Best Software:
Supply Chain & Logistics

Gartner® Magic Quadrant™ for
WMS Report “Visionary”
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ACT FULFILLMENT

OTHER 3PL CUSTOMERS THRIVING WITH SOFTEON

Headquarters: Los Angeles 
Founded: 1994
Sample Clients: VinFast, Centric Brands, Adidas

ACT Fulfillment boasts many facilities, collectively spanning 
several million square feet across North America. Catering to 
a diverse clientele hailing from a wide spectrum of industries, 
their service portfolio encompasses electronics, gaming, 
consumer goods, footwear, apparel, solar panels, bathroom 
vanities, and automotive products.

We are proud to have partnered with Softeon to bring 
additional tools, processes, and controls to our team.

Bob Gjerde 
CEO, ACT Fulfillment

KNIGHT-SWIFT WAREHOUSING & 
FULFILLMENT

Headquarters: Dallas
Founded: 1979
Sample Clients: Walmart, Home Depot, Lowes

Hayes Company was acquired by Knight-Swift Transportation, 
creating another business unit of Knight-Swift Warehousing 
and Fulfillment. Knight-Swift Warehousing & Fulfillment 
operates roughly 3.8 million square feet of dry storage across 
the United States with 1.1 million containing warehouse 
racking. 

Our goal is to exceed our customers’ expectations, and we 
are thrilled to be partnering with Softeon and their long track 
record of innovation and success in the 3PL industry.

3PL SUCCESS STORIES
Softeon delivers exceptional software to many leading 3PLs. Two recent examples 
of companies that have partnered with Softeon to optimize their operations are 
included here.

Brian Seaton  
President,
Knight-Swift Warehousing & Fulfillment
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